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As a business partner or even potential business partner, you have received an invitation for the VON ARDENNE supplier 
portal from the VON ARDENNE purchasing department. As part of the qualification process, you will be asked to deposit 
specific information and documents in the portal.

Please note that you assign your own password via the "Reset password" process before logging in for the first time.

Language 
selection

Reset 
password

Please find your 
username in your 
invitation email. 
Normally your 
username 
corresponds to 
your email address.
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The portal is divided into different tabs, which can also have several levels. To open the contents, please simply click on the 
desired tab.

The button         can be used to display the tabs as a menu in the left margin.

You can view, edit or add to the contents of the tabs. The editing menu is used for this purpose. 
In each tab you have been granted individual access rights. If you do not have permission to 
create a new record for a tab, this button is missing.

New 
record

Edit 
record

Delete 
record

Show 
record

Update 
data

Create 
Link
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To answer questions, open the desired line by double-click or by click on the "edit" button. If necessary, create a new 
record.

Answer the questionnaire in the edit 
window and upload your documents 
where requested. You can also 
download and / or delete documents 
if given permission.

Switch to previous / next 
question

Save your 
answer

Attach 
document

Download / 
delete 
document
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If certain standards are relevant for 
the product groups to which you 
deliver, these are provided in the 
Norms + Standards tab.

Please select the standard and 
click on the button with the pencil.
Please download the standard and 
confirm that you have read it.
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Depending on the document, the 
following options are available for 
confirmation:

• Confirm VA document in the portal
• Confirm VA document by signature
• Reject VA document and upload an 

own corresponding document

In the Confirmations + Declarations tab your strategic 
purchaser provides you with documents that you need to 
confirm.

Please mark the document for download.
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Confirmation of VA-Document in the portal:

Confirmation of VA-Document by signature:
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Upload your own corresponding document:
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